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CEO’S MESSAGE
Throughout the past year, CLH Developmental Support Services
continued our important work of providing specialized services to
children, youth and adults who have developmental support needs.
We truly have created an environment of acceptance, encouragement,
and life-long learning, and done this together with our network of
dedicated community partners.
Guided by our 3-year strategic plan, we made very good progress
during the 2019-2020 fiscal year towards a number of our overarching
goals and objectives that have enabled us to provide innovative
approaches to improving the quality of life of those supported by CLH.
I am proud of the work we have accomplished, and for our recognition
as a community leader and role model. Service highlights included:
•

•

1803 infants, toddlers, and children with developmental
support needs recieved services through our countywide
Resource Consultation Services.
Coordination and linkages to supports for 100 adults with
a developmental disability and high support and complex
care needs in Simcoe, York, Durham, Haliburton, Kawartha
and Pine Ridge through our Central East Community
Networks of Specialed Care.

•

Supports to 87 adults in 20 Supported Living Home settings
including our Provincial Dual Diagnosis Treatment Home,
and the Dual Diagnosis Transitional Rehabilitation Housing
Program.

•

In addition, 5 individuals were supported in the Host Family
Home Program; 38 people in the Supported Independent
Living Program; 36 in the Supported Employment Program;
39 individuals between the age of 16 to 21 received supports
in their transition from school to adult services; and, 102
persons with developmental support needs received
a broad range of social and recreational opportunities
through the Community Activity Participation Supports
programs.

I would like to thank both the Corporation and Foundation Board of
Directors, staff, volunteers, families, and community partners. Our
continued success with strategic initiatives relies on the skills of all
stakeholders. Collectively and collaboratively, we can ensure that all
people will live with dignity and respect, share in every element of
living, and participate as valued members of their community.

Dean Johnson
Chief Executive Officer
CLH Developmental Support Services
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PRESIDENT’S MESSAGE
We started off the year with concerns over government funding
cutbacks to our sector to which we are happy to announce that our
management team managed these challenges very well and we came
through with a balanced budget. We expanded several of our Supported
Living Home programs by partnering with several organizations and
businesses to increase CLH DSS involvement in the community. We
were able to add 20 Automatic Electronic Defibrillators (AED) to our
residential locations and completed some upgrades to the residences.
The management staff worked diligently this year to develop and
implement strategies to meet the goals of our strategic plan. These
efforts gave us the ability to measure the success of our plan. We are
happy to report that we are on track with our plan. We also worked on
becoming a “green” organization by converting paper driven systems
to a more reliable and efficient electronic system.

ongoing dedication to the support of individuals at CLH has proven to
be the best in class. Your hard work, supported by the strategic plan,
has enabled CLH to adapt with speed and support the individuals of
CLH throughout this pandemic.
Our future remains bright as we will ensure a progressive approach
to inclusion that brings measurable social impact to those with
developmental support needs. We will respond to more needs and
create new and meaningful opportunities for individuals supported by
CLH.
I would like to thank our Board of Directors, staff, families and
stakeholders for their continued support and valued contributions to
CLH.
Thank you.

Last December, with the help of our partner Morden Construction, the
CLH float in the 42nd Annual Midland Civitan Santa Clause Parade won
the President’s Choice award.
We have welcomed a new Board member with the addition of Joe
Evans. I believe we have a diverse and well-rounded group of individuals
who all share the same goal – hold steadfast to the values, service
principles and mission statement of the organization.
We finished the fiscal year with the introduction of a global pandemic.
The Board of Directors are immensely proud of how everyone in the
organization has responded these challenges. From the management
staff to our personal support workers, your incredible efforts and
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Doug Thorhauge
President of The Board
CLH Developmental Support Services

FOUNDATION PRESIDENT’S MESSAGE
2019/2020 has been a productive year here at CLH Foundation! We
have been working hard to build our base of community supporters,
and assist CLH Developmental Support Services in every possible way.

The 11th annual A Red Carpet Evening was a sold-out event featuring
Colin James that raised more than $55,000 and saw 51 generous
donors support another beneficial program: Teen Camp.

Many highlights stand out as we look back on the previous year – and
one major accomplishment was the County of Simcoe Age Friendly
grant. The combination of this grant and the money raised at the 2019
A Red Carpet Evening has resulted in the investment of $100,000
for improvements and modifications to residential locations.These
changes have made these locations more accessible, functional and
comfortable for the supported individuals who live there (and who
could have guessed how critical comfortable and useable living space
would become to us all in 2020).

At the end of last fiscal year, we all entered unprecedented times. CLH
shifted gears quickly and rose to the challenge of continuing to provide
supports to individuals across as many branches of programming as
possible. CLH Foundation was able to partner with the CAPS Program
to ensure the provision of that program in the residential locations
after the closure of the much-loved daily program. Learning to adapt
to the many changes that were implemented was difficult for some,
but desperately needed to protect those most vulnerable from the
devastating effects of COVID-19.

CLH Foundation also received important community grant support
from Huronia Community Foundation and RBC Future Launch for
Transitional Aged Youth Programming - a sound investment in the next
generation of learners and leaders. We gratefully accepted donations
from Tay Men Give, Dupuis and Ouellette, and were supported in
perhaps the most organic way possible: community crowd-funding.
“Chip in to Support CLH” was conceived as a way to ensure that
support from every donation level could be recognized as a wonderful
contribution to CLH - and it was. More than $3,200 was raised through
group donors and individuals who all saw the value of working together
to support CLH. These funds sent attendees of CAPS programming to
a day outing of a Blue Jays Game, while receiving the professional
supports needed to enjoy the day to its fullest.

We thank each and every one of you who have surrounded CLH in a
community of support, and hope that we can continue to count on you
– just as the individuals supported by CLH count on us.

Sarah Kitchen
President of The Board
CLH Foundation Board of Directors

Your donations made possible many other important socially inclusive
opportunities. Power Theatre Group, CLH Classic Hockey Game,
Fall Hoedown, and the Holiday Party provided safe and supported
environments to socialize, learn, and have some fun!
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OUR ORGANIZATION
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2018-2019 CLH Board of Directors
Doug Thorhauge, President

2018-2019 CLH Foundation
Board of Directors

Ron Crane

Sarah Kitchen, President

Maryse Piché-Desroches

Dorothy Blanks

Dwayne Frans

Jackie Stott

Janet Weersink

Wendy McKinnon

Silvana Henneman

Jennifer Goldsmith

Sue Lyons
Kerrie Lalonde
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OUR NEW LEADING
THE WAY STRATEGIC
PLAN 2019-2021

Five Overarching Goals
Culture and Team
CLH will demonstrate a highly skilled, motivated and fully
GOAL 1

aligned team that is supported by a collaborative and

The CLH Developmental Support Services Leading the Way

trusting organizational culture, effective communication,

Strategic Plan 2019-2021 outlines our new path forward

transparency and integrity.

and recognizes the important role that the agency plays
CLH Recognized as a High Achieving
Social Service Agency

in Simcoe County and across Ontario. In partnership with
the local community, this Strategic Plan enables innovative
approaches to improving quality of life, by supporting and

CLH will be recognized within the Region and across the
GOAL 2

empowering children, youth and adults with developmental

agency that is an essential player in supporting individuals

support needs. Our strong record of safety and high-quality

with developmental support needs and their families.

programs has built confidence in CLH Developmental
Support Services, enabling our continued expansion into a

Well Governed & Well Managed Organization

broad range of services and supports. Over the next three

CLH will be well-governed, well-managed and

years, we will continue to be a community leader and role
model.

Province as an innovative and high-achieving social services

GOAL 3

strategic in all its actions.

This new Strategic Plan will ensure a progressive approach

Brand Renewal

to inclusion that brings measurable social impact to people

CLH will have a strong, progressive and recognized brand

with developmental support needs and will enable our

GOAL 4

contribution to building a civil society. A sincere thank you

that grows awareness of the agency across all communities
in Simcoe County and beyond.

to our Board of Directors, our staff, our families, our partners
and our stakeholders who made a valuable contribution in

Revenue Development

the creation of this new Leading the Way Strategic Plan

CLH will aim to generate adequate operational revenues

2019-2021.
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GOAL 5

and capital reserves to meet programming needs today
and into the future.

MISSION/VISION/VALUES

MISSION
CLH Developmental Support Services is a partnership of
caring people working together to provide specialized services
to children, youth and adults who have developmental
support needs. We create an environment of acceptance,
encouragement, and life-long learning, together with our
network of dedicated community partners.

VISION
All people will live with dignity and respect, share in every
element of living and participate as valued members of the
community.

VALUES
Person-Directed

Quality

Inclusion

Open Communication

Innovation

Integrity and Accountability

Respect

Partnership and Collaboration

Empowerment

Life-Long Learning

Family-Centered

Persistence

Safety

Responsibility

Caring and Compassion

Diversity and Accessibility
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JESSE | FINDS HIS PLACE AT THE ART BARN
Located in Victoria Harbour, The Newton Street Art Barn was
opened in June 2015 by Paula Lauzon and Deb Tabler as a place
for local artisans to showcase their talents in a creative, rural
storefront on a consignment basis. The Art Barn is known for its
handmade items and original artwork.
Jesse Barr is a graduate of CLH’s Supported Employment
Program,

which

provides

employment-readiness

training

and supported co-op and employment opportunities. Jesse
was hired to work at the Art Barn through an 8-week Federal

“This is the best job opportunity I have
gotten,” says Jesse, “the people are great,
it’s an awesome work environment and I
am learning lots. I would love to work here
forever, it is so pretty here”.

Government training program called Canada Summer Works.
Jesse works Wednesday, Friday, Saturday and Sunday from
12-5. He’s learning so much: how to input information as new
art pieces come in, how to record a sale, how to label art with
prices, and plenty about great customer service. At the annual
Harvest Festival, Jesse put up vendor booths, worked on cash

Owner Paula Lauzon says, “Thanks to the expansion of the

at the bar, and stayed to help take everything down at the end

Canada Summer Jobs Program, the Art Barn was able to hire an

of the day.

individual between the ages of 15-30. We chose Jesse based on
his skills, and we chose well. He is a great addition to our team
and has shown great confidence and ability in dealing with all
aspects of the job. (Underneath his mask), we hear he has a
great smile too!”
Jesse is really enjoying his time at the Art barn, and the staff
there have been so welcoming. Jesse found the perfect fit, and
we could not be happier for him.
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SIMCOE COUNTY RESOURCE
CONSULTATION SERVICES
Resource Consultation services are extremely important to children
with developmental support needs and their families. Research

2019 IN REVIEW

indicates that high quality early intervention services can change a
child’s developmental trajectory and improve outcomes for children,
families, and communities.
Resource Consultant services supports a child’s developmental path.
Families benefit from early intervention by being able to meet their
children’s needs from an early age. Supports are offered to families
through a service coordination role and knowledge transfer. The
program support families who have children 0-6 who attend a licensed

In 2019, our program supported 1,803 children across Simcoe
County. Of those children, 46 were bilingual/francophone and 55
families identified themselves as Indigenous. Families receiving
support during 2019 had varying cultural backgrounds with 16
different first languages spoken in the home.
Resource Consultants, provided in-person support to 191 licensed
childcare centers (LCCs) including before and after school
programs.

childcare program and have developmental support needs.
County of Simcoe funds this program through Special Needs Resource
dollars. The Ministry of Education provides service guidelines for the
operation of SCRCS.
As SCRCS is a countywide program, we have six offices located in
Bradford, Barrie, Alliston, Collingwood, Orillia and Midland.
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In 2019, a Specialized Equipment Learning Library service became
available to Licensed Childcare Centers for the first time in Simcoe
County. LCC are able to borrow equipment that will support the
inclusion of children with developmental support needs in the
licensed childcare programs.
Our first Parent Satisfaction Survey was completed with the
assistance of the County of Simcoe. A 28.4% return rate was
realized and results indicated an overall satisfaction rate of 89.3%.
We are pleased with this initial overall satisfaction rate. Excellence
is the gradual result of always striving to do better. Our program
is committed to always striving to do just a little better, in order to
enhance the support for families, their children and the Licensed
Childcare Centers across Simcoe County.

A GOOD OL’ FASHIONED
HOCKEY GAME
On November 6, 2019 in the parking lot of 339 Olive Street, CLH held the
first CLH Hockey Classic. Staying true to the spirit of Canadian road
hockey, the cars were cleared out, leaves and snow blown off,
jerseys and toques worn and the National Anthem sung by all to
get the game rolling. With a combination of people supported
and staff from various programs of CLH, community partners
and a few special guests, the DP Snipers faced off against the
Mighty Pucks. With the support of longtime supporter and
professional announcer, Scott Warnock, he ensured everyone
played honestly. The game was tight and there was no
shortage of excitement. In the end, the DP Snipers came out
victorious but everyone who participated in the event that day
left with a smile on their face and an assortment of cherished
memories.
Thanks to the generous donations and support of the CLH Foundation
who provided jerseys, trophies and a truly Canadian lunch!
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2019-2020 CLH DEVELOPMENTAL
SUPPORT SERVICES ANNUAL AWARDS

THE TOM KAYSER CLH FOUNDATION
VOLUNTEER FUNDRAISER AWARD
This award honours an individual who volunteers and gives generously of their time and
effort to support CLH Foundation by serving on a committee, helping at fundraising events,
or representing CLH Foundation at community events as a community ambassador.
CLH Foundation presents Leanne George with the 2020 Tom Kayser CLH Foundation
Volunteer Award. Although Leanne never takes the spotlight or looks for recognition for
her support of CLH, she has been a longtime member of the Gala fundraising committee,
is a loyal donor through her business, Fresh Flowers by Leanne, and also personally, and
actively promotes awareness and support of CLH all year round. It seems more than time to
honour Leanne for her generosity and her role as a wonderful community ambassador for
CLH Developmental Support Services and CLH Foundation!

THE DIRECT SUPPORT WORKER AWARD
This award is presented to a CLH staff person who has “gone the extra mile”
in the provision of services to people with or at risk of developmental support
needs. This year’s deserving recipient is Verena Bolkart.
Verena is always looking out for what’s best for the people she supports which
includes everything from making sure everyone is dressed their best, providing
entertainment and finding special activities to engage each person during hard
times. This level of commitment results in her taking extra time out of her day.
Verena is one of the greatest cooks/bakers and whenever she makes a meal it
is guaranteed to be delicious! Frequently Verena comes in to volunteer her time
with those she supports out of the kindness of her heart. She is a great staff to
have at CLHDSS!
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THE GEORGE JACKSON AWARD FOR SELF-ADVOCACY
This award honours a person who has taken a leadership role to successfully advocate
for improved services and supports, increasing the participation and inclusion of people
with developmental support needs in our community. Sharing self-advocacy with others,
their contributions have influenced a positive change in the disability community, such as
inspiring government policy changes or in the creation of greater overall awareness.
This year’s deserving recipient is Evan Marchand.

“Evan Marchand was this year’s recipient as he is a great advocate for not only himself, but also his
peers. He is always reminding staff and peers alike of his rights and their rights. He enjoys making
choices; big or small, in his everyday life and encourages others to do the same.”

THE JOYCE HAMELIN VOLUNTEER OF THE YEAR AWARD
This award is presented to someone who goes above and beyond, always reaching
to do more than what is expected. One who consistently uses their imagination to
meet an individual’s needs and demonstrates sensitivity to individual differences
while encouraging feedback and participation. This person is an inspiration to others,
trustworthy, dependable and reliable. As well as facilitating greater understanding
of people with developmental support needs throughout the community, they
help CLH Developmental Support Services fulfill goals, ensuring that people with
developmental support needs can live in a state of dignity, with opportunities to
participate as effectively as possible in all community activities.
Cortney Lottermoser is this year’s recipient in recognition of the wonderful work she
did to initiate and lead the CLH Sunday Walking Club. It was a wonderful initiative
and made such a positive social impact; the supported individuals who participated
benefited greatly, not only in meeting their fitness goals but in their opportunity to
visit with their friends and meet new people, too. We are all looking forward to the
return of the SWC at the very first opportunity – whether that is 2021 or 2022!
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SERVICE RECOGNITION

35
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Mona Mortensen

YEARS

30
YEARS

For staff who reached milestones during 2019-2020

YEARS

Jacqueline Barker
Christine Barrie
Deborah Ladouceur
Melissa Wright
Wendy Dore

Ronald Latour
Kimberly Brand
Ladelle Marion
John Potter

10
YEARS

25
YEARS

Amanda Rouleau
Cindy Booth
Sandra Archer
Kim McCormack

5

20
YEARS

16

Wendy Thompson
Jayne Kingsbury-Lock
Tracy Galati
Debra McCrea
Karen Gagne
Sarah Wilcox

Elizabeth Hayward
Lindsay Massicotte
Nicole Playne
Shannon Dunn
Christina Stacey

Christa Cousineau
Debbie Duval
Shelly Emberley

YEARS
Robert Marcellus
Christy Wright
Sandee Sibley

Steven Cochrane
Jody Charlebois
Danielle Hough
Jill Jones
Glenda Mitchell
Bev Taylor

Lindsay Brandon
Maria Broadstreet
Shannon Hitchman
Erica Leroux
Janelle Pauze
Dan Canning
David Coutts
Stacey Lalonde

Jennifer Mandley
Brittany Rance
Denise Sears
Angelika Webb
Spencer Graham
Claudia Mejia
Chantal Demera
Steve Mitakidis

2019-2020 FINANCIALS

STATEMENT OF OPERATIONS (FOR YEAR END MARCH 31, 2020)

FUNDING BY SOURCE
Provincial Funding . . . . . . . . . . . . 74%
County Funding . . . . . . . . . . . . 25.20%
Other Income . . . . . . . . . . . . . . . 0.80%

REVENUES

2020

2019

Provincial subsidy - Ministry
of Children, Community and
Social Services

$13,091,597

$13,278,817

County of Simcoe

$4,752,086

$4,518,616

Other Income

$2,604,217

$2,383,558

$80,000

$80,000

$45,333

$44,643

$20,573,233

$20,306,634

$16,962,387

$16,024,872

$3,343,522

$3,458,526

$570,588

$650,014

$20,876,497

$20,133,412

EXCESS OF REVENUES OVER
EXPENSES (FOR THE YEAR)

$(303,264)

$173,222

NET ASSETS AT THE
BEGINNING OF YEAR

$4,963,686

$4,861,699

Contributed net assets
(condo corp)

-

$36,668

Housing Reserve additions

-

$8,463

$4,660,422

$5,080,052

Catulpa
Amortization of deferred
capital contributions

EXPENDITURES
Salaries, wages, benefits
and training
Direct operating costs
Amortization of Capital assets

WHERE FUNDING IS SPENT
MCCSS Developmental
. . . . . . . . 74.8%
Services
Simcoe County Resource
Consultation Services . . . . . . . . 25.20%

NET ASSETS, END OF YEAR
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