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The Simcoe County Resource Consultation Services Supervisory Team
Lindsay Massicotte
Program Manager
705-529-3314 (cell)
lindsay.massicotte@clhmidland.on.ca
Tracy Galati
Supervisor
Barrie
705-441-6190 (cell)
tracy.galati@clhmidland.on.ca

Carla Pike
Supervisor
Collingwood / Orillia
705-529-3161 (cell)
carla.pike@clhmidland.on.ca

Lynda Hoksbergen
Temporary Supervisor
Bradford / Midland
705-794-0646 (cell)
lynda.hoksbergen@clhmidland.on.ca

Megan Hemminger
Temporary Supervisor
Alliston / Barrie
705-627-9398 (cell)
megan.hemminger@clhmidland.on.ca

Locations
Alliston
129 Young St.
Alliston, ON
L9R 0E9
(South Simcoe One Roof)

Barrie
80 Bradford St. Suite 100
Barrie, ON
L4N 6S7
(Barrie by the Bay)

Bradford
107 Holland St. E
Unit 301
Bradford, ON
L3Z 2B9

Collingwood
250 Peel St.
Collingwood, ON
L9Y 3W2
(Early ON Building)

Midland
230 Aberdeen Blvd Unit 9
Midland, ON
L4R 5N4
(One Roof)

Orillia
169 Front St. S
Orillia, ON
L3V 4S8
(Common Roof)
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Mission Statement
In holding with CLH Development Support Services’ philosophy, we belong to a
partnership of caring people working together to provide specialized services to
children, youth and adults, who have developmental support needs. We create an
environment of acceptance, encouragement, and life-long learning, together with our
new network of dedicated community partners.

Service Description
The Simcoe County Resource Consultation Services (SCRCS), a program of CLH
Developmental Support Services, provides consultation services to licensed childcare
centers. Families with a child with developmental support needs may access this
program. The program offers consultation services to infant, toddler, preschool, nursery
school and school age programs within a licensed childcare program. There is no cost
to this program.

Statement of Relationship
A Statement of Relationship is an agreement between Licensed School –Age Programs
and Simcoe County Resource Consultation Services funded by the County of Simcoe.
The Statement of Relationship identifies these areas:










Early Intervention Service System
Principles
Support to School Age Programs
Consultation services
Consultation documentation
Shared roles and responsibilities for Resource Consultants and School Age
Educators
Responsibilities for the Resource Consultant
Responsibilities for the School Age Educators
Conflict Resolution

The Statement of Relationship is reviewed and signed on an annual basis.
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Attestation
Employees of CLH Developmental Support Services (CLH DSS) will complete the
vulnerable sector check screen every 5 years. Employees will provide CLH DSS with a
Police Check Vulnerable Sector Status Attestation on an annual basis. CLH DSS
confirms that as a third party agency, staff from CLH DSS who go into licensed
childcare centres will need to complete a 3rd party liability attestation for each location
they visit. The original document to be left at the childcare; a copy provided to the RC
for SCRCS records. This form is to be signed by the Resource Consultant, Resource
Consultant Supervisor and the Child Care center Supervisor.

Working Document
The purpose of the Working Document is to identify, plan, and implement program goals
within the childcare classroom. It also supports in determining a level of Resource
Consultant service to the classroom and the focus of the consultation visits. The
partnership between the Resource Consultant and Childcare Staff will continue to
enhance the quality of early education and learning within the center and classroom.

Record of Visit
A Resource Consultant will complete an electronic Record of Visit following a
consultation visit to a licensed school age program.
The Record of Visit may include:
 Purpose of visit
 Summary of the visit
 Observations
 Suggestions and strategies
 Follow-up actions and next steps
 Next visit
Licensed School Age Programs will receive a copy of the Record of Visit, as agreed
indicated on the Collaborative School-Age Working Document.
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Feedback and Follow-up
As part of our on-going quality assurance process, SCRCS provides licensed childcare
programs with regular opportunities to share feedback on the services we provide. This
may occur through surveys, focus groups or less formal means. We appreciate all
comments, suggestions and endeavors; we use this information to continuously improve
our services. If you have any feedback for us, please do not hesitate to contact a
Simcoe County Resource Consultation Services Supervisor.

Our Process for Expressing Concerns
Conflict Resolution
In order to foster a strong partnership, staff of both services will conduct themselves in a
professional and supportive manner. There are times with any partnership that conflicts
arise. Communication is key. When a conflict or misunderstanding occurs, the following
steps will take place.
1. The Resource Consultant and School Age educator will address the issue
through discussion and determine a compromise and solution.
2. If resolve does not occur from this discussion, both individuals will contact their
respective supervisors who will discuss the issue in order to provide direction and
determine resolution.

Supporting Document Examples and Supporting Resources:






Statement of Relationship School Age
Attestation for Other Persons Providing Service in a Childcare Centre
Working Document
Record of Visit
Children’s Treatment Network (CTN) Info Page
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Main Office
230 Aberdeen Blvd. Unit 9, Midland, Ontario, L4R 5N4
Phone: 705-302-0078 or 1-888-399-8394
Fax: 705-999-8217

Statement of Relationship
Between
And
CLH Developmental Support Services (CLHDSS)
Simcoe County Resource Consultation Services
The Manager of CLH DSS Simcoe County Resource Consultation Services is responsible for the
operation of the Resource Consultant Service in accordance with the values and principles of the Simcoe
County Early Intervention System, Ministry of Education Service Guidelines and this Statement of
Relationship.
The Supervisors of CLH DSS Simcoe County Resource Consultation Services are supportive to Early
Learning Programs served by the Resource Consultant (RC), for the assignment and supervision of RCs
and for ensuring respect for the roles and responsibilities as outlined in this Statement of Relationship.
For the purposes of this statement relates directly to the School Age programs.
The Supervisors of the School Age program are accountable to the families that are enrolled in their
locations and for their educators that provide service to those children and families. Supervisors will
ensure respect for the roles and responsibilities as outlined in this Statement of Relationship.

Early Intervention Service System
The scope of this agreement covers Resource Consultation Services that are funded by the Ministry of
Education through County of Simcoe Special Needs Resourcing. Service priorities are established by the
funding guidelines set by the Ministry of Education. Supports are Early Learning Programs and based
on the needs of the School Age program. Services recognize the need to build on the program strengths
in partnership. Supports are delivered in a way that promotes inclusion of all children in the School Age
program.

Created: 03-23-2018
Revised: 05/19/2021

Principles: As part of the Simcoe County Early Intervention Service System, all agencies
support and believe in the following statements:
•
•
•
•
•
•
•

All families/children have the right to be part of an inclusive and accepting community.
All children have the right to be free from neglect and abuse.
All children have the right to develop friendships and nurturing relationships.
All families have the right to make choices.
All relationships between families and service providers are built on mutual respect.
All families have the right to be active participants in directing the service and supports they
require.
All families have the right to share or not to share information

Support to School Age Programs
Consultation: The RCs will visit programs to consult with the educator to develop strategies and
provide suggestions. RCs will monitor, model and evaluate strategies of support during these visits.
RCs will assist in staff training where appropriate.

Consultation services may include:
•
•
•
•
•
•

RECE/Educator Coaching
Modelling of specific interventions and techniques
On-site meeting participation
Program/curriculum modifications/adaptations
Classroom modification
Mentoring (new programs)

Consultation documentation will include:
•
•
•

Collaborative School Age Working Document
Classroom Profile
Record of visits

Shared roles and responsibilities for Resource Consultants and School Age Educators
•
•
•
•
•
•

To be aware of and respect the multi culturalism of the classroom
To have solid understanding of child development.
To facilitate inclusion in all aspects of the program.
To observe classroom, to determine strengths and needs.
To provide activities, equipment and materials that will facilitate development of all children.
To generate ideas that will address identified goals (interactions, activities, classroom set up,
equipment, materials, routine etc.

Responsibilities for the Resource Consultant
•
•
•
•

Support Inclusion applications based on the established guidelines.
Provide consultation to the before and after school program.
Leave a written copy and/or review visit with the School Age educator.
Provide staff with educational opportunities during the year based on the needs of a specific
classroom or of the program.
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•

Communicate concerns in a timely way.

Responsibilities for the School Age Educators
•
•
•
•
•
•
•

Communicate directly with families when there are concerns related to a child’s development or
participation.
Carry out strategies related to identified goals. (Use of equipment and materials provided e.g.
visual schedules)
Monitor and provide regular feedback regarding goal progress and strategies.
Inform the Resource Consultant if there are needs that cannot be accommodated in their
program prior to asking the family to withdraw their child from the location.
Commit to meet on a regular basis to review program progress and strategies.
Seek out information from the child’s school, regarding successful strategies that have been
used, with parent’s permission.
Communicate concerns in a timely way.

Conflict Resolution
In order to foster a strong partnership, staff of both services will conduct themselves in a professional
and supportive manner. There are times with any partnership that conflicts arise. Communication is
key. When a conflict or misunderstanding occurs the following steps will take place.
1.
The Resource Consultant and School Age educator will address the issue directly to determine a
compromise and solution.
2.
If resolve does not occur from this discussion, both individuals will contact their respective
supervisors who will discuss the issue in order to provide direction and determine resolution.

Statement of Relationship:
All parties on an annual basis will review this agreement.
Name of School Age Program:
Signatures:

School Age Supervisor

Date

Resource Consultant

Date
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339 Olive Street Midland Ontario, L4R 2R4
T: (705) 526-4253 Fax: (705) 526-8299
Email: clhmid@clhmidland.on.ca

Attestation for Other Persons Providing Services in a Child Care Centre
In accordance with Section 8.6 of the CCEYA, “Other persons at the Child Care Centre”, employees of
CLH Developmental Support Services will complete the vulnerable sector check screen every 5 years, at
their own expense, which will be retained in their personnel file. As well as, employees will provide CLH
Developmental Support Services with Police Check Vulnerable Sector Status Attestation on an annual
basis, which will also be placed in their personnel file.
I,

on behalf of
Supervisors Signature

attest
Employer or Agency

that I have reviewed a vulnerable sector check related to

.
Employee

CLH Developmental Support Services confirms that as a third party agency, staff from CLH
Developmental Support Services going into licensed child care centres and working directly with children
will need to complete an Offense Declaration for each location that they go into. An Attestation form
will be provided to the child care centre. The Offense Declaration form is to be completed by the
individual, that the vulnerable sector check did not list any convictions for any offences under the
Criminal Code (Canada) listed in subparagraph 1 ii of subsection 9 (1) of the Child Care and Early Years
Act 2014. O. Reg. 126/16 s. 39.
I,

attest that my vulnerable sector check; was preformed within the last
Resource Consultant Name

(5) five years and did not list any of the following convictions under the Criminal Code of Canada:
 Sexual Interference (section 151)
 Child Pornography (section 163.1)
 Duty of Persons to Provide necessaries (section 215)
 Murder (section 229)
 Infanticide (section 233) or
 Any other offences under the Criminal Code of Canada
I,

hereby confirm that there have been no changes to my police
Printed Resource Consultant Name

check (vulnerable sector screening) which was last processed on

.
Date yyyy/mm/dd

Resource Consultant Signature

Date yyyy/mm/dd

To be completed by Child Care Supervisor

Signature of Child Care Supervisor

Date yyyy/mm/dd

Child Care Location

Date Received yyyy/mm/dd

Creation Date: 10/09/2019
Revision Date: 06/17/2021

Licensed Childcare/School Age Working Document
Childcare Name: ____________________ Classroom: ____________________
☒

January/February ☐

September/October

Date:_______________________________
This document reflects a snapshot of your classroom from an Early Learning Professionals
perspective. Your Resource Consultant will engage the Early Learning Professionals in a
conversation to support the completion of each section and the identification of relevant
classroom goals and strategies. This working document will outline the level of Resource
Consultant service to your classroom and the focus of the consultation visits. The partnership
between the Resource Consultant and Early Learning Professionals will continue to enhance
the quality of early learning within the classroom to accommodate all children with varying
needs. Goals of consultation visits will be outlined in the Record of Visit document.
Check one box in each section. Your responses and comments should be a reflection of your
classroom over the last 30 days, with consideration to the age of the group (toddler, infant,
preschool).

Routines: The ability to complete repetitive established tasks
☐ Our classroom follows the established classroom routines with minimal re-direction
☐ Our classroom follows the established routines with some extra support
☐ Our classroom is having significant difficulty following routines
Comments:

Transitions: the ability to shift from one activity/environment to another without
disruptions
☐Our classroom is able to complete most transitions calmly and with minimal re-direction
☐Our classroom is able to complete most transitions with some extra support
☐Our classroom has significant difficulty with transitions.
Comments:

Creation Date: 11/10/2021
Revision Date: 01/26/2022
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Participation in Program Activities: the ability/interest for self-initiated exploration of the
environment
☐Our classroom engages in play and explores all activities and interests in the program
☐Our classroom requires some teacher support to engage children in activities
☐Our classroom requires significant supervision to maintain participation in activities
Comments:

Behavior and Regulation: the ability to control behavior and emotional responses to
external stimuli
☐Our classroom can maintain a calm state
☐Our classroom requires teacher support to maintain a calm state
☐Our classroom has significant difficulty maintaining a calm state
Comments:

Early Identification: Early Screening Matters modules including the ERIK process and
Sharing Developmental Information
☐Early Learning Professionals have completed the Early Screening Matters modules on the
Community Learning Library and are feeling comfortable having developmental conversations
with parents.
☐Early Learning Professionals have not completed the Early Screening Matters modules on
the Community Learning Library.
Comments:

Creation Date: 11/10/2021
Revision Date: 01/26/2022
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Licensed Childcare/School Age Working Document
Classroom Strengths:
(What is going well in your classroom)

Classroom Vision:
(What do you want to see for your classroom)

Documentation Agreement:
(Plan for information sharing and storage i.e. ROV, Working document, IFSP)

Resource Consultant Involvement:
(Specific outline of involvement including timeframe, # sessions, dates)
Based on present Strengths and Needs of the classroom, the Resource Consultant will visit
the classroom _______________to support the inclusion of all children through the
engagement of goals and strategies identified by the team.

Creation Date: 11/10/2021
Revision Date: 01/26/2022
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Licensed Childcare/School Age Working Document
Signatures of Approval and Agreement
Persons
Present
☐
☐
☐
☐

Team Member
Discipline
Early Learning
Professional
Early Learning
Professional
Inclusion Support
Worker

Name

Signature

Date

LCC Supervisor

☐

Resource
Consultant (RC)

☐

RC Supervisor
•

I, the LCC Supervisor have read and agree to this Working Document and will share this
document along with its changes with any necessary LCC staff members going forward.

Creation Date: 11/10/2021
Revision Date: 01/26/2022
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Main Office/Bureau Principal
230 boul Aberdeen Blvd, # 9
Midland, Ontario L4R 5N4
Phone/Téléphone: 705-302-0078
Toll Free/Gratuit: 1-888-399-8394
Fax/Télécopieur: 705-999-8217

Record of Visit/Registre de Visite
☐ Family Visit/Visite avec la famille

☐Consultation/Consultation
Shared Record
Date/Date:
Dossier Partagé

Name/Nom :

Location/Endroit:
☐ RC Office/Au Bureau ☐Childcare/Garderie

☐School/École ☐Other/Autres :

☐ Infant/Poupons ☐Toddler/Bambins ☐Preschool/Préscolaire ☐School Age/Âge Scolaire
☐ Other/Autres:

Persons Present//Personnes présentes:
Visit Summary/Résumé de la visite :

Follow-up/Suivi:

Next Visit Date/Date de la prochaine visite

Location/Endroit

Time/Heure

Resource Consultant Contact Information/Contact du consultant ressource
Name/nom

Signature/Signature

Phone Number/Numéro de téléphone

Copy Provided to/Copie fournie pour:
☐ Parents/Guardians
Parents/Tuteurs(trices)

☐ Shared Record

☐ Childcare

Dossier Partagé

Garderie

☐ Other:
Autres

Revised May 1, 2021

For more information about Programs and Services
available for Children and Families in Simcoe County, check out….

THE CHILDREN’S TREATMENT NETWORK WEBSITE
https://www.ctnsy.ca/

clh

Simcoe County
Resource Consultation Services
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SIMCOE COUNTY CHILDCARE CHATTER

Childcar
hatter

_

Share ideas
Ask questions
Be inspired

'

D

Find us on facebook at "Childcare Chatter"

A platform for early learning professionals
https://www.facebook.com/groups/SCRCSChildcareChatter

