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What is Quality Inclusive Support Services?
Quality Inclusive Support Services, also known as QISS is a program that provides
Early Learning and Child Care (ELCC) programs funds to hire an inclusion support
assistant for a short period. The funding is intended to be a classroom support, so
educators can enhance their skills to support all children while ensuring an inclusive
environment.

Who is eligible for QISS?
Licensed Child Care and Accredited Camp/
Recreation programs enrolled in Canada
Wide Early Learning and Child Care
(CWELCC) or exclusively servicing children
aged 6-12.
 
Additionally, classes must be currently
operating at 80% or more capacity and the
needs in the classroom must be related to
health, safety and/or mobility

What happens if my child’s class is
approved for QISS Funding?

The program is responsible for hiring an
inclusion support assistant. This additional
educator will be a classroom support not

included in classroom ratios to enhance the
room while working on identified classroom

goals.

My child’s program would like to put them
on the application, what does this mean?

This means your child’s class would benefit
from additional support and your child’s
need’s support the application. Often there
are multiple children from the classroom
included on the application. ELCC programs
require parent/guardian consent to include
children on the application. 

What information is shared about my child?
Your child’s initials, date of birth, diagnosis if
applicable, enrollment date, days they
attend the program & status of Resource
Consultant (RC) support 

Will the inclusion support assistant work
one-on- one with my child?

The inclusion support assistant is a
classroom support intended to enhance the
classroom environment for all children.
While this staff may interact and support
your child, they will not be assigned to any
one child.  

If my child’s class is not approved for QISS
funding, why?

If an application is not approved, it means it
did not meet the eligibility criteria. 
Applications may also not be approved due
to limited funding resources or previous
QISS funding goals not being achieved. QISS
funding is not guaranteed and programs
must apply at the end of every contract if
needs persist. 



Who funds the QISS program?
The QISS program is funded by The County
of Simcoe, through the Ministry of
Education, Special Needs Resource (SNR)
funding and delivered by CLH
Developmental Support Services (CLH DSS).

How do ELCC programs access QISS?
To access QISS, programs must submit an
online application. The application provides
a description of the current classroom
environment, highlighting the needs that
meet eligibility criteria.

Glossary

QISS: Quality Inclusive Support Service
 
ELCC: Early Learning and Child Care 

CWELCC: Canada Wide Early Learning and
Child Care

SNR: Special Needs Resource

RC: Resource Consultant 

CLH DSS: CLH Developmental Support
Services

What happens to the information shared
about my child?

This information is retained by CLH DSS,
reviewed by the QISS coordinator, in
partnership with the ELCC program to
determine if the classroom is eligible to
receive funding support. 
The information is also used to collect data
on the number of children serviced by the
QISS program annually, which is reported to
the County of Simcoe.

For more information on programs offered
at CLH Developmental Support Services,
please visit our website at the link below.
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